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July 19, 2021

SOHO Data and Voice
445 Windy Hill Rd. #100
Marietta, GA 30060

ATTN: Jonathan Ongtingco

RE: Endorsement Letter
Dear Mr. Ongtingco,

You have been a trusted partner to work with over the last few years. From day one you were
welcoming and an easy person to talk to about technology issues. You did not try to use technical
terms to explain issues which was a big plus as speaking in computer terms can be overwhelming
and feel like I am in the Matrix. Nonetheless, after discussing some issues at my office you showed
up on time and fixed the issues with minimal to zero disturbance to my staff. With more recent
problems, you were just a phone call away and were able to remote access my computers to keep
my firm up and running.

Another item I cannot thank you enough for was that while discussing future plans on what I
wanted to do at the office but didn’t know how to make a reality, you were able to give viable
options. You took the time to explain different options and even sold me on a new voice over
internet phone system which was a change from our prior hard land line phone system. This system
was crucial during the recent pandemic as my office was able to work remote and use our phone
system without having to give out the personal phone numbers of each member of my staff.

At the end of the day, this endorsement letter only touches the tip of the iceberg of how thankful
and grateful I am for your expertise.

Sincerely,

/s/ Michael [} Lonati /).
Michael J. Lonati, Jr.
Attorney at Law



